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Web seminar.
The session will start In a few minutes.

MUTE YOUR PHONE, PLEASE!
If you do not have a mute button, dial *6*.

To get help if technical problems occur during the seminar:
w Dial *10* to connect directly to Genesys Tech Support.
w Do not call the STC office.



Short and Sweet Technical
Documentation

Ben Minson
http://GryphonMountain.net




HERE'S THE MANUAL FOR YER NEW
SOFTWARE ... ALL 16 VOLUMES.

THANKS, BUT | THINK I'LL WAIT FOR
THE READER'S DIGEST VERSION.

© 2009 Ben Minson
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Im alit aliquatet, consecte
minciduissim at nons ating er incin ulla adip
essequi pismod exeros augiat velenis augait
lore dolendit velit at iure delis nullam, quat,
sumsandreet wismolu is acinim volorper alit iliquat

la am. 7

Duis acinim volorper alit iliquat la am, sum dolore
dolore ver suscip erostrud tinit wis diat velenit er
ipit non hent augait, quis:

nos esto

1. duis acinim volorper alit iliquat umsandigna facil 1
dolor at, sectetum venisi.

sed ex dipis nos

2. Lorem ipsum dolor solaritarut est tudat
repuslare in gratidueni la palabrata entotum.

Vendigna Core

Raesequis

rem lpsum -

2

1

Quatumsan Venisi

Schedulare Voloper Est Tudat

1. Fro alit acillam etue dit ecte vullaore faccum quatumsan velesti
onsent del in henit wis dunt dit aci et nullan.

. Olesse dipismo doloboreet ipsummy nibh elit non henim dolummy
num zzrit ate faccum zzriliquam, quam quip erostis del er sed.

. Ex et, sumsandigna facil dolor at, sectetum venisi.

Raesequis eu feugiate

1. Famconsequi blaorem vulla ad tisit dolessi exeraessi.
2. Camconsequi blaorem vulla ad tisit dolessi exeraessi:

+ Dio eugimocons nos esto: dio eugiamcons nos esto
consequis amconsequi blaorem vulla ad tisit dolessi exeraessi.

LB Faciduiscint ea com num: consequis amconsequi blaorem
vulla ad tisit dolessi ex. consequis amconsequi blaorem vulla ad
tisit dolessi ex

= Orem valluoar in exero: Endre dolent ulla core magna
augait nim dunt erciduipit utat wissed diamet inisit illan verosto
odolorero odigna faciduiscing ea commy num velisi.

2 Faccumsan vulpatatue core: Verosto odolorero odigna
faciduiscing ea commy num velisi. diamet inisit illan verosto
odolorero odigna faciduiscing ea commy num velisi.

Aelesse quipit accu

1. d tinit wis diat velenit
er ipit non hent augait,
quis ex etue fe.

. Cd tinit wis diat velenit
er ipit non hent augait,
quis ex et

. is diat velenit er ipit
non hent augait, quis
ex etue feum iustrud te
feugait accum dolummo
lorercilis

Strud te feugait accum
dolummo lorercilis do
odipsus tionum ius.

Diat velenit er ipit

an hendip ea coreetue tie
velenis alit acillam efue

. an hendip ea coreetue
tie velenis alit acillam
etue dit ecte vullaore
faccum quatumsan ve

. wis dunt dit aci et nullan
volesse

. dunt dit aci et nullan
volesse dipismo
doloboreet ipsum

Sumsandigna

1

Vendigna

4

feum etue

Selenit er ipit

1. dunt dit aci et nullan
volesse dipismo
doloboreet ipsum

2. quatumsan velesti onsent
del in henit wis dunt dit
aci et nullan volesse
dipismo doloboreet

3. ipsummy nibh elit non
henim dolummy num
zzrit ate

4. quatumsan velesti onsent
del in henit wis dunt dit
aci et nullan volesse
dipismo doloboreet

Vea coreetue tie

Taugait, quis ex etue feum
iustrud te feugait accum
dolummo lorercilis do
odipsus tionum ius

Quics ex etue feum iustrud
te feugait accum dolummo
lorercilis do odipsus tionum
ius.

Dolumme lorercilis do
odipsus tionum iu.

® 2008 ACME Corporation, Inc. All Rights Reserved
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Overview

A Definition

A Strategy

A Design

A Tools

A Delivery

A Challenges and Benefits
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When, What, and What Not
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/> Questions to Ask

A Onetime setup

A Limited functionality

A Core tasks

A User roles

A Large documentation set

A Transition from legacy systems
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A Instructionattextual
A Instructionatvisual
A Informationattextual
A Proceduralvisual

A Other

Ben Minson
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1. Learn the concepts
2. Use existing content
3. Separate the essential and nonessential
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A Contrast
A Repetition
A Alignment
A Proximity

TheNoss Sa A Yy SNQ&
Noviceby Robin Williams

Ben Minson
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