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²ŜƭŎƻƳŜ ǘƻ ǘƘŜ άvǳƛŎƪ wŜŦŜǊŜƴŎŜ DǳƛŘŜǎέ 
Web seminar.

The session will start in a few minutes.

MUTE YOUR PHONE, PLEASE!

If you do not have a mute button, dial *6*.

To get help if technical problems occur during the seminar:

ωDial *10* to connect directly to Genesys Tech Support.       

ωDo not call the STC office.
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Overview

ÅDefinition

ÅStrategy

ÅDesign

ÅTools

ÅDelivery

ÅChallenges and Benefits
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DEFINITIONS
²Ƙŀǘ  ²ŜΩǊŜ ¢ŀƭƪƛƴƎ !ōƻǳǘ
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STRATEGY
When, What, and What Not
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Questions to Ask

ÅOne-time setup

ÅLimited functionality

ÅCore tasks

ÅUser roles

ÅLarge documentation set

ÅTransition from legacy systems
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Format

ÅInstructional-textual

ÅInstructional-visual

ÅInformational-textual

ÅProcedural-visual

ÅOther
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Content

1. Learn the concepts

2. Use existing content

3. Separate the essential and nonessential
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DESIGN
[ƻƻƪǎ !ǊŜƴΩǘ 9ǾŜǊȅǘƘƛƴƎ Φ Φ Φ .ǳǘ ¢ƘŜȅ IŜƭǇ
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CRAP

ÅContrast

ÅRepetition

ÅAlignment 

ÅProximity

The Non-5ŜǎƛƎƴŜǊΩǎ 5ŜǎƛƎƴ .ƻƻƪΥ 5ŜǎƛƎƴ ŀƴŘ ¢ȅǇƻƎǊŀǇƘƛŎ tǊƛƴŎƛǇƭŜǎ ŦƻǊ ǘƘŜ ±ƛǎǳŀƭ 
Noviceby Robin Williams
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